Understanding the Voluntary Community & 
Social Enterprise Sectors
Aim: 
To promote greater knowledge and understanding in people working in statutory bodies of the nature of the voluntary, community and faith sectors and of the contributions they make to develop a more productive and beneficial relationship and to identify the benefits and value added by these sectors.

Objectives: this will be achieved by
· Demonstrating the diversity of the sector

· Emphasising our knowledge of ‘communities’

· Setting out the value of the contribution made by voluntary, community and faith sector bodies

· Explaining the motivations purpose of voluntary, community and faith organisations

· Describing the needs of the sectors

· Exploring meaningful communication systems that take account of processes and how long they take

· Asking them to describe their own processes

· Explaining our structures and lack of technical support

· Exploring the implications of full cost recovery and the commissioning and procurement processes, and the constraints imposed by performance management and monitoring requirements.

